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Description

Call Waiting sends a tone signal while a call is in progress to indicate a second call is waiting, and, by operation of the switch-hook, allows the End User to place the first call on hold and answer the waiting call. Call Waiting ID allows Business and Residence End Users to see the name and telephone number of an incoming call (displayed on their Customer Provided Equipment (CPE)) while they are talking on an existing telephone call.  If a third person tries to call while Call Waiting is already in use, that person will receive a busy signal. 

Call Waiting ID allows the end user to choose which calls they want to take by either:    

· Terminating the first call and answering the second (as is done using the existing Call Waiting service)      

· Answering the second call and toggling between the two callers (as is done using the existing Call Waiting service)
· Letting the second call forward to voice messaging (the EU must subscribe to voice messaging service and the appropriate Call Forwarding - Busy Line/Don't Answer service) 
Call Waiting ID Options Service includes the same features provided by Call Waiting ID, with additional options for handling the second incoming call. Through the use of the 'Disposition' or 'soft' keys on the CPE, Call Waiting ID Options Service enables the EU to handle the second incoming call with the following options:    

· Answer the new, incoming call and put the current call on hold. The EU can toggle between the first and second calls.      

· Send a message to the new, incoming call, asking the person to hold until the EU can answer the call (live).      

· Drop the current call and answer the new, incoming call.      

· Forward the new, incoming call to a voice message service. The EU must subscribe to both:    

· A voice messaging service    

· Call Forwarding - Busy Line/Don't Answer Service  

· Ability to connect the new incoming call to the current call in progress. The EU does not have to subscribe to Three-Way Calling in order for this option to work.      

· Send a message (not live) to the incoming call that either: 

· Indicates to the caller that the EU is busy, unavailable, or not accepting calls.      

· Asks the caller to please hang up and call the EU back at a later time. 
· The EU can also take no action and the call will forward to a voice messaging service (the EU must subscribe to both a voice messaging service and to Call Forwarding - Busy Line/Don't Answer Service)    

How to use this feature   

End Users subscribing to Call Waiting have the ability to cancel call waiting (CCW).   

· To cancel Call Waiting, the EU dials the activation code *70 (or 1170 for End Users with rotary telephones) prior to making a call.      

· *70 (or 1170) must be activated each time Call Waiting is to be canceled. 

If the new caller is outside the local calling scope, the caller is not billed toll charges when a 'busy message' is sent to the incoming caller. If, however, an 'ask to hold' message is sent to the incoming caller, then the incoming caller incurs toll charges throughout the duration of the call, including any 'hold' time.    

Important: The 'ask to hold' message does not inform the caller that he/she will be charged for holding. 
Availability
Call Waiting is available for Residence and Business end users served by DMS, 5E, or 1A switch types. Call Waiting works on both local and long distance phone calls.  
Call Waiting ID Options service is available to Business and Residence EUs in Arkansas, Kansas, Missouri, Oklahoma and Texas who are served by DMS 100, 5E, and 1A switch types.    

Restrictions/Limitations   

· Available only where central office facilities permit.
· On Series Completion, Call Waiting works on the last line of hunting.

· Not compatible with Multi-line hunting
· A three-way conference (between the EU, the person on the first call, and the person on the second call) cannot be established unless the EU subscribes to a Custom Calling Service (CCS) that provides 'flash privileges', such as Three-Way Calling.      

· If Call Waiting is used with line equipped with a computer modem, transmission of the computer could be impaired when the Call Waiting tone is activated. 
· In addition to subscribing to Call Waiting ID, the EU must also subscribe to both:    

· Call Waiting 
· Caller ID Name and Number 
· End Users subscribing to Call Waiting ID Options must also subscribe to all of the following services:    

· Call Waiting      

· Caller ID Name and Number      

· Call Waiting ID 

Note: The Call Waiting ID/Call Waiting ID Options 'beep' tone indicator has a different sound than does the 'beep' tone indicator for regular Call Waiting Service.  
· Call Waiting ID and Call Waiting ID Options services require CPE that is specifically designed for each service. 

Important: CLEC-Resellers are responsible for providing their own CPE, which is compatible for Call Waiting ID Options, to their End Users to use in conjunction with the Call Waiting ID Options Service.    

CLECs are also responsible for any CPE programming requirements to establish 'Disposition Key(s)' to be used by their End Users in conjunction with the Call Waiting ID/Call Waiting ID Options Services. Bellcore 'Disposition Key' programming standards must be utilized to insure the CPE is compatible with SBC switching equipment and the Call Waiting ID / Call Waiting ID Options Services.    
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